                 RACING POWER COMPANY            
815 Tucker Lane, Walnut, CA 91789 Tel:(909)468-3690 Fax:(909)468-1346

CLAIM FORM

RGA No.:__________ (mark on outside of carton)
Date:______________




Customer Name:________________________________________          Account No.:__________

Reason for claim:
Shortage_____

Defective_____
Shipped wrong______

RPC Invoice #:___________
     RPC Order #:__________          Customer P.O. #:___________

Item #


Qty

Explanation
__________

_____

________________________________________________

__________

_____

________________________________________________

__________

_____

________________________________________________

__________

_____

________________________________________________

__________

_____

________________________________________________

Please give any other information that may be helpful for our investigation:

_____________________________________________________________________________

_____________________________________________________________________________

This form must be filled out completely and faxed back to Racing Power along with copy of delivery receipt.  Racing Power will evaluate your claim and respond within 7 days.  Some cases may take longer depending upon investigation from shipping carrier.  If claim is approved, a RGA number will be issued and this form faxed back to you.  If returning items to RPC, then RGA number must appear on the outside of the carton.  Do not take any deductions when making payment.  Racing Power will issue credit memo once claim is approved.

Please note that no credit will be issued if the signed delivery receipt for total cartons received matches the total number of cartons shipped.  Customer must note any shortages in cartons on delivery receipt before signing. 

Customer must notify Racing Power regarding item shortages or wrong shipments within 7 days of receipt of goods.  No credit will be allowed after this 7 day grace period.    

__________________________________________

_____________________

Customer Signature






Date

